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Summary 
When upgrading the Motion Control API (MCAPI) you need to successfully uninstall the 
previous version first. There is a bug in versions of the MCAPI older than 3.4.0 running 
on Windows 98 or Windows Me that can lead to a blue-screen if you attempt to uninstall 
a motion controller. 
  
More Information 
To avoid the bug and allow the uninstall to complete please use the following sequence: 
 

• Shut the PC down and remove all motion controllers (this will prevent the low-
level device driver from loading). 

• Boot the PC and use the add/remove programs applet in the Windows Control 
Panel to remove the Motion Control API 

• Restart the PC to complete the un-install 
• Follow the installation instructions included with the new version of the MCAPI for 

your operating system and controller model 
 
The information in this TechNOTE is also included in the README.TXT file that 
accompanies the latest version of the MCAPI. 
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